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Whether in the beginning stages of cloud
development or further along, managing your
data infrastructure takes considerable time, eﬀort
and funds. While manageable at ﬁrst, these
systems can grow unmanageable as your
business grows. As Managed Service Providers
(MSP), Ibexlabs has the accreditation and proven
track record to manage every aspect of your
cloud infrastructure, from launch to optimization
and every stage in between.

I was looking for a strategic
partner to help me create and
implement a very robust, HIPAA
compliant, and secure AWS
infrastructure. I've been very
impressed with the entire Ibexlabs
team and highly recommend others
to work with them.

Managing Your Own Data
Accessibility and direct management
A system you’re familiar with
IT and server costs
Diﬃculty addressing issues when
they arise
Manually make changes

Ibexlabs Managed Services

- Tim Heger
HEALTHBRIDGE FINANCIAL CTO/CISO

Contact us to set up a FREE consultation and kick start your
DevOps transformation today.

Built around your existing system
Centralized management interface
24/7 support
Automated optimization and updates
Only pay for the infrastructure you
need

GET A FREE CONSULTATION

Benefits

Our Partner Ecosystem
Includes services such as

Watchdog Security
24/7 automated monitoring and
support means that your system
is always on the lookout for
potential threats, and can respond
to them quickly.

If you deal with sensitive customer information, CloudCheckr
integration assures continuous regulatory compliance.

Eliminate Downtime
Resource balancing and several
Availability Zones assure that your
system never falters under heavy
traﬃc.
Cost-saving improvements
Only pay for the serverpower that
you need for your business, and
scale up as your data needs grow
Powerful Analytics
Centralized management interface
allows birds-eye view of your data
infrastructure, and the agility to
optimize quickly.
Streamlined CI/CD

When can we get started?
Ibexlabs is an authorized partner for conducting an AWS Well
Architected Review which gives a set of best practices for
operating infrastructure in AWS. There are three steps as part
of MSP intake process:
Review
We begin by conducting a top-to-bottom review of your
current data infrastructure. We note where there are
resource bottlenecks, security concerns, and places to
improve. We go over every aspect of our review with you,
and present next steps, so everyone is on the same page.
Remediation

Built-in staging and development
platforms allow you to test and
release new services and updates
without aﬀecting other systems.

After we’ve received your approval, we will do the work of
transitioning your current data infrastructure to an AWS
Well-Architected one. We do this work quickly and
eﬃciently, so that your end-point customers experience
little to no downtime.

Continuous Compliance

MSP

Keep your systems constantly
updated with the latest security to
keep up with HIPAA, CIS and PCI
compliance

It is our goal to leave you with a system built around your
particular needs, but that doesn’t mean you’ll be left to
your own devices. Our 24/7 MSP services assure that your
system is constantly running at its best.

Jira Service Desk
Streamline your IT service delivery
through ITIL-certiﬁed practices.

After this transition, our MSP services are there to make sure
your infrastructure is always running at its best. Once the
remediation plan is implemented, you may be eligible to receive
$5000 of AWS service credits.

Contact us to set up a FREE consultation and kick start your
DevOps transformation today.

GET A FREE CONSULTATION

